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Introduction

Thank you for choosing an Alcatel-Lucent phone.

This model offers enhanced ergonomical features for more effective communication.
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1 Getting to know your telephone
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i A sensitive LCD wide screen

5 Permanent feature keys: quick access to the phone’s
main features
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A Bluetooth® handset for optimized communication

3 A wired handset is also available and can replace the
Bluetooth® handset.

4 A wideband loudspeaker for optimized sound

5 LED
Arrival of a new call( Flashing)

6 An adjustable and stable foot

7 One 3.5 mm headset jack

8 Various connections to allow phone extensions

&L0gCOUERD)

Add-on module connector (SATA type).

2 USB connectors for video or USB storage device
1 mini-USB connector for a keyboard(1)

Two 10/100/1000 Mbps Ethernet connectors to
enterprise network (LAN) and a PC

One DC power jack for an external power adaptor
1 RJ9 connector for a corded handset

(1) For future use
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1.1 Permanent features keys
They are located just below the touch screen

g

EEll €E EE CF

B + £l 0 A = O ()

Mute key.

During a call, press this key to stop your contact from hearing you. As long as the mute
feature is activated, the mute key stays lit (blue). Press this key to deactivate the
mute feature.

Turn down the volume.

Turn up the volume.

Pressing this key answers an incoming call in handsfree mode (the key is blue). When a
call is in progress, pressing this key switches from handsfree mode to headset or
handset mode.

Pressing this key takes you to the routing menus.

This key is lit when you have received a new voicemail, text message or callback
request. When not lit you can access various message services. This key flashes if you
have missed calls.

Activate or deactivate the virtual keyboard.

This key lights blue when there is a wake-up alarm.

This key is used to return to the homepage at any time.
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Monday 09 September 2013

Homepage in advanced mode Homepage in standard mode

1 Personal area
This area displays information about the user's phone and configuration, including last name,

first name, avatar, and routing.

Routing profile  Access programming and configuration of routing profiles.

User

. Information about the user.
Information

Pressing on this menu item starts the self video on your phone. You can then check

Video . . .
that your video camera is working correctly.
® Select this area to access the user parameters and status of the phone.
2 Notifications area

In idle state: This area displays information on the latest phone events, such as missed calls

and voice messages.
During a call: Call status (ongoing, on hold, incoming call) is shown in this area. Pressing this

area during a call takes you back to the call screen.

Call status:

Incoming call

Ongoing call

Call on hold
Three-party conference

Video active on your phone (blue color)

Video available on your phone (white color)

O CRCHN NP

Your phone is a supervisor phone or is supervised.
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Date, time and connectivity area

This area displays time, date, connectivity and customization information (wake-up on,
intercom mode on).

Qe Security mode.

o

} Storage device connected to USB port.
.‘ @ Bluetooth® device pairing in progress.

>);\ Bluetooth® device connected (Other than your Bluetooth® handset).
Y Headset plugged in.

’\}j Wake-up feature activated.

Silent ring activated.

ﬁﬁ Interphony (See chapter: Receiving intercom calls).

S Video available on your phone (See chapter Video call).
@ Upgrade download.

ﬂ 1,000 Mbits Ethernet connection.

100 Mbits Ethernet connection.

10 Mbits Ethernet connection.

10 Mbits Ethernet connection.

VolP Connection established.

No VolIP connection.
Communication is not possible. For more information, contact your installer or
administrator.

> B D &

Server connection established

This icon appears when you are not connected to the data server (safe mode,
authentication failed or problem with the server).
All features are unaccessible. You can still call using the dialpad.

D 1

10
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Make sure your password is correct.

e Press your information area in the top left corner of the screen &<l
e User Information

s M0 Login
Enter your password

A Bluetooth® device not connected

@' Video active on your phone (blue color)

O, Video available on your phone (white color)

Active area

This area is reserved for running applications and for previews of applications selected by the
user.

When you start an application, it is displayed in the active zone. If no application has been
launched, the active zone displays the application previews that you have preset on the
homepage. One application preview allows you to view this application information and
easily access it.

Applications that can be previewed are: History, Favorites, Manager/Assistant.

Add or delete an application in the active area

° %@SettingS)Application

o bSelect the application that you want to add to the homepage or delete
from the homepage

e Activate or deactivate preview of the application (yes or no)
W5 Back to homepage

Applications bar( Homepage in advanced mode)

This area allows access to all set applications and to different features of the running
application

Applications area( Homepage in standard mode)

You can access your phone applications from this area. Press the application button to access
the application. Programmable keys are available in this mode.
Once you run an application, the display is the same as the preview mode display.

11
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1.3 Navigation

Homepage

The phone set homepage can be viewed in standard or advanced mode.

Scroll your finger up or down to get the page or menus scrolling vertically (in advanced mode), or
scroll right or left to get the page scrolling horizontally. (in standard mode only).

* 1605

Monday 09 September 2013

WILLIAMS Bob Z:f,l
A3 PHOENIX John ¢
$os )5 PHOENIX John

o ’ ] BOGGART Tim

Homepage in standard mode Homepage in standard mode

Make your selection by pressing on the screen

E @

Access the Advanced Homepage mode

First press: back to the previous homepage page
Second press: back to the first homepage page

Go to next screen

Back to previous screen

@@E

In standard mode only, you can have up to 6 pages. In standard mode, homepages are for applications
and programmable keys. Two types of icons are displayed at the bottom of the page :

Q Symbolizes the first page (Homepage).

O Symbolizes extra pages (empty circle). When this icon is full, it means that you are
currently viewing the page. This helps you to know which page you are on when navigating
through the different pages.

12
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1.4 Application

The homepage in standard mode and the applications bar on the homepage in advanced mode allow

you to access the phone applications.

ﬁ Scroll through the application area pages (standard mode) or the application bar
(advanced mode) to find the application you want.

b Press the application button to access to the application

13
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1.5 Bluetooth® Wireless handset

u Off-hook/On-hook: press this key to take or terminate a call

€) Bluetooth’

~

0 Volume/Mute:

e Short successive presses
to change the handset
volume level (3 levels)

e Long press to activate or
deactivate mute mode

N j

[ Location of the battery

If the Bluetooth® handset is on its base, you do not need to press the Off-hook/On-hook key to take or
terminate the call. Just off-hook/on-hook the Bluetooth® handset.

LED
o Off: operating normally

e Blinking green: in communication

e Green steady: handset charging

¢ Orange flashing: battery charge low or handset outside coverage zone
¢ Orange steady: malfunction

Installing or replacing the Bluetooth® handset battery

e N
A

(1. Lift up the battery cover

—

g
(2 Slide out the battery holding
part

The battery recharges when the Bluetooth® handset is on its base.

If the Bluetooth® handset is on its base, you do not need to press the Off-hook/On-hook key to take
or terminate the call. Just off-hook/on-hook the Bluetooth® handset.

14
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1.6 Install a comfort wired handset
You can install a wired handset in place of the My IC Phone Bluetooth® Wireless Handset.

e Plug-in the wired handset to the appropriate connector (refer to phone description).
e Switch off the My IC Phone Bluetooth® Wireless Handset (long press on the On/Off hook key
until you hear two distinct tones).

15
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2 Using your telephone

2.1 Change the default password

To access all your phone's features you need to replace the default password with a new password.

e Use one of the following:

o W&l Press the User services key.
o Press your information area in the top left corner of the screen y User Information

« MU Login

e Enter the default password (151515).

e Enter the new password.
Your password has 6 digits.
A weak personal code with 6 identical digits (000000, 111111, etc.) or a simple sequence of 6
digits (012345, 123456, etc.) will be rejected by the system.

e Confirm the new password.

e Ok

After a system upgrade, the password may still have only 4 digits. For security reasons, we
recommend you use a password with 6 digits. Contact your installer for more information.

2.2 Making a call
e Use one of the following:
o Dial directly the number for your call.
o Lift the receiver ) Enter the destination number.

o a Press the on-hook/off-hook key of the Bluetooth® device ( Bluetooth® Wireless
handset) ) Dial the destination number.

o \ Dialer

o Wl Hands free ) Dial the destination number.
o Programmed line key.

o &3 Search by name (you can also access the search by name feature via the
alphapad).

J \ Call

To make an external call, dial the outside line access code before dialing your contact number. The
default outside-line access code is usually 0. However, please check this code with your installer.

The picture of your correspondent can appear on the phone only if a picture was initially copied in the
set memory and associated to your contact (See: Define a contact).

16
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End the call

e Use one of the following:
o Hang up the handset.

v
o ™ ™ Endcall

o On-hook key on the Bluetooth® handset.

2.3 Make a call using the personal phone book (Contacts)

o © select the application.
Contacts
e Select the contact to call ) Information regarding your contact is displayed on the screen.

o \ Press the call icon to call your contact.

If there are several numbers for the same contact, select the desired number.

2.4 Using call by name

e I Search
Enter the first letters of your contact name.

Ok ») The names of contacts matching your search criteria are automatically displayed on the
screen.

Call your contact by choosing him/her in the list.

o =% If you wish you can also display your contact complete file.

Depending on the configuration (external LDAP server may be available in your company for the
contacts management, and/or you may have configured manually some contacts in your set), the
system can display a picture of your correspondent when you do a search by name. When calling the
correspondent, a picture will be displayed only if the contact is part of your list of contacts and if a
picture was initially copied in the set memory and associated to your contact (See: Define a contact).

17
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2.5 Call from call log ( History)
All incoming, outgoing, missed or unanswered calls are displayed in the call log.
You can call back from your phone call log.

« Select the application.
History
The history application shows two tabs, listing new phone events such as missed calls, and
older phone events.

o ““ New
All new missed incoming call events.

S
o History
All events.
o Select the appropriate tab.
e Select the contact to call.

. ' Callback

If there are several numbers for the same contact, select the desired number.
You can also access the feature by selecting the application preview History.

Refer to chapter: "Define a contact as a favorite”.

2.6 Call back one of the last numbers dialed

. M Select the application.
History
e From the call log, select one of the last numbers dialed.

71 Answered outgoing call.

2 Unanswered outgoing call.

° ' Callback

You can also access the feature by selecting the application preview History.

18
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2.7 Call a contact from the favorites application ( Favorites)
Favorites: This application contains favorite contacts that you have selected in your personal
directory.

o K Select the application.

Favorites

» All contacts defined as a favorite are displayed.
e Select the contact to call.

J \ Call

If there are several numbers for the same contact, select the desired number.
You can also access the feature by selecting the application preview Favorites.

Refer to chapter: "Define a contact as a favorite”.
2.8 Answer the call

o Use one of the following:.

o \ Answer call
o Take the handset off the hook.

o Wl Handsfree key.

o a Off-hook key on the Bluetooth® handset.

The picture of your correspondent can appear on the phone only if a picture was initially copied in the
set memory and associated to your contact (See: Define a contact).

End the call

e Use one of the following:
o Hang up the handset.

&
o ™™ Endcall

o On-hook key on the Bluetooth® handset.

19
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2.9 Ignore call
A call is received:

o \t%( Ignore
) Your phone no longer rings but your caller still hears the ringing tone.

You can still answer the call after you have ignored it

2.10 Forward an incoming call
A call is received:. Your telephone rings.

Forward to voicemail

) Deflect to VM
The call is directly forwarded to your voice mail.

Forward to another number

. PR Deflect
e Call the recipient of the transfer.
e The call is immediately forwarded.

2.11 Using the telephone in “Hands free“ mode
You are in communication.

o W Handsfree key.
e Select the desired audio mode:.

o =" Handsfree.
oY ;
o Speaker (Group Listen).
To take the call back with the handset

e Use one of the following:
o Take the handset off the hook.

o Handset.
o n Off-hook key on the Bluetooth® handset.

To go back to “handsfree“ mode

o W Press the “handsfree* key again.
You can hang-up the handset.

20
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2.12 Receiving intercom calls ( Interphony)
You can answer a call without lifting the receiver. When you receive a call, you are automatically
connected in hands-free mode. The identity of the caller is displayed on the screen.

To answer in intercom mode:

= Select the application.

Settings
e Application ) Telephony ) Interphony
e Yes/ No

o W& Back to homepage.

2.13 Mask my identity

You can hide your identity before sending your call.

o O select the application.

Settings
e Application ) Telephony » Hide identity
e Yes/ No

o W& Back to homepage.

2.14 Contact call log

You can display the history of all calls (received calls, missed calls, and so on).

.« Select the application.
History
The history application shows two tabs, listing new phone events such as missed calls, and
older phone events.

o = New
All new missed incoming call events.
e & History
All events.
e Select the appropriate tab.
o Select the recipient from the call log.

e Your contact's details are displayed on the screen along with the history of all his/her calls
(missed calls, received calls, voicemail, etc.).

You can also access the feature by selecting the application preview History.

21
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2.15 Delete one call log event

o)
. Select the application.
History

U)}
e M Select tab:
History
e Press the desired event.

° N Delete

You can also access the feature by selecting the application preview History.

2.16 Delete events from the call log

Ol
o Select the application.
History

U})
e M Select tab:
History

X

o Delete all

o Select the type of events to be deleted.
o  Missed calls : Unanswered incoming calls.
o  Call back : Callback requests.
o Other comlog entry types

. W Confirm deletion of all call log events:
Delete

You can also access the feature by selecting the application preview History.

22
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3 During a conversation

3.1 Putting a caller on hold

e You are in communication.

e
e > 0nhold
» Your call is placed on hold.
Your caller hears on-hold music or a tone until you pick the call up again.

Recover the correspondent on hold.

e Use one of the following:

o s Select the caller on hold from the call log or the notification area.
X
o o Retrieve
e You are back on the call with your caller.

3.2 Calling a second person during a conversation
e You are in communication.

J’_
° o New call

e (Call the second person.
From the dialpad you can call the second party by directly dialing the number or through the
call log (history), the contacts, the search by name or the favorites features:

o Dial the number to call.
o 24 Search
UU .
o Y History
o == Contacts
o W Favorites

. \ Call yy The first call is on hold.

23
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3.3 Switching between calls (Broker call)

e You are in communication with a first correspondent.
A second correspondent is on hold.

ic

o Switch from one caller to another by selecting the caller on hold in the call log.
¢ You are in communication with the second contact: First call is automatically placed on hold.

3.4 Transferring a call
During a conversation, to transfer the call to another humber:

You are in communication with a first correspondent.

e (Call the recipient of the transfer (Refer to chapter: Calling a second person during a
conversation).
e If the number receiving the transfer answers:

-~ 9 -~
Y Transfer
e The two correspondents are connected.

You can also transfer your call immediately, without having to wait for your contact to answer.

You are in communication with a first correspondent. A second correspondent is on hold.

e You want to connect the first caller with the second.

. 9 1o
e "V Transfer
e The two correspondents are connected.

3.5 Three-party conference
e You are in communication with a first correspondent. A second correspondent is on hold.

o« AR Conference
e You are in conference mode.

To end the conference

o Use one of the following:

o }}8 End conf » Confirm.
o Hang up the handset.

24
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3.6 Mute, so that your correspondent cannot hear you
During the call, you do not wish your correspondent to hear you.

e Use one of the following:
o Press your phone Mute key:

W% Mute mode is activated (The key is blue).
Your caller can no longer hear you.

W Press the key again to go back to normal mode.

o 0 Long press on the Mute key of the My IC Phone Bluetooth® Wireless handset.
Press the key again to go back to normal mode.

3.7 Voice frequency
During a conversation you sometimes have to send DTMF signals, such as with a voice server, an

automated attendant or a remotely consulted answering machine.

e Use one of the following:
o Dialer
o &3
o Enter the requested codes.

3.8 Recording the current conversation
When you are on a call with one or more correspondents, you can record the conversation.

To record the conversation during communication:

°
e > Record Recording in progress...
¢ You can pause, resume or stop the recording at any time.

o Pause
o Resume
o Stop

The user must have the appropriate rights to use this feature.

You cannot record a video call.

3.9 Setting Auto volume
During a conversation you can activate the 'Auto volume' feature. This feature allows the phone to

control the in-call audio volume and ensure a constant audio volume. This feature can be useful when
the volume of the caller keeps changing or during audio or video conferences when the volume of

each paticipant varies.

You are in communication.

““~ AGC»)» The phone controls the in-call audio volume.

25



Alcatel-Lucent @

4 Video call

4.1 Video call

To use this feature, both your phone and your correspondent’s phone must have the feature enabled.
The phones must also be able to handle video.

During a video call, the screen comprises two areas. The main screen shows your correspondents
video and the “picture in the picture® screen in the bottom right of the main screen shows your video.

Ongomg call Monday 09 Seplteéb.egoé ( \
Main screen showing your
Biraud Emilie > N correspondent'’s video
2gr:mv Larue ‘ - “ N N\ J
“ H H H “ \
The “picture in picture” screen
displaying the video sent by your
phone to your correspondent.
%

End call Keypad

= When displayed in the connectivity area, this icon means:

e Video available on your phone (white color).
e Video active on your phone (blue color).

4.2 Start a video call
A video call can be started only once you are in audio conversation with your correspondent.

. \ Call

Call your correspondent.
)} Your correspondent answers, you are in audio communication.

Make sure that your contact’'s phone supports video calls.

®) . . . . .
o (:- Press the video icon displayed on your correspondent details to start the video call.
The call status in the notification area is changed once you start the video call.

e / You can hide the ‘start video call’ icon by pressing the arrow.

The call status in the notification area is changed once you start the video call.

. b Once you start the video call, your correspondent sees the video sent by your phone.
He/She is invited to press the “picture in the picture screen to start the video call.

26
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This icon displayed in your contact details notifies you that the video call is being

(104 connected. .
This icon displayed on your contact details notifies you that the video call cannot be
Ny 4 started. You can try to start a video call later on during the audio conversation.
Ej This icon (blue) displayed in the connectivity area notifies that broadcast is ongoing.
oN This icon displayed in your contact details notifies you that the video call is
e buffering.
o

e = Thisicon displayed on your contacts details notifies that video can't be started. To
restart video communication, you will have to start a new audio call.

4.3 Mute/unmute the video call
During a video call, either person can freeze video transmission. Audio transmission is not frozen.

o b Press anywhere on the “picture in the picture* on the screen to mute your video. Your
caller will no longer see your video.

® This icon appears in the “picture in picture* instead of your video.

o b Press anywhere on the “picture in the picture® on the screen to unfreeze the video. Your
caller can now see your video.

The ‘picture in picture’ can be hidden. In order to mute or unmute your video, the ‘picture in
picture’ must be displayed on your phone.

4.4 Hide/Show the ‘picture in picture’

You can choose to hide or show the ‘picture in picture’.

. b Long press or double tap on the main video screen or the ‘picture in picture’ to hide or
show the ‘picture in picture’.

When you hide the ‘picture in picture’ only the video from your contact is displayed.
4.5 Display video in fullscreen mode
o b Press anywhere on the main video screen to display the video in fullscreen mode.

o b Press anywhere on the main video screen to display the video in normal mode.

27
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4.6 Receiving a second call
You can only have one video communication at a time. This means that you cannot handle a second
video call.

Answering a second call during a conversation
If you answer the incoming call, the ongoing video and audio call are put on hold. Retrieve the video

call on hold the same way as an audio call.
Due to the “one video at a time*“ limitation:.

¢ When you are on a video call, the video is stopped when you transfer the call.

¢ When you start recording the call, the video is stopped (only audio communication is
recorded).

e Video conferencing cannot be handled.

Ignoring a second call:
e When you ignore a second call the video communication is normally continued.

28
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5 Contacts management

5.1 Define a contact

o '~ select the application.
Contacts

+
e &I Add new contact
e Fill in the contact file.
You must provide at least a last nhame.

e N Back
e Your contact is added to the directory.

For external numbers, we recommend you use canonical address formats comprising “+“, followed by
the country code (e.g. “33“) then the number without the first digit. For example, for 0390670000,
enter the number +3390670000. To get the “+* sign, long press on the “0“ key.

You can associate a picture to the contact.

Copy the picture from an usb storage device on the phone local memory.

You can remove the usb storage device.

Enter the following path in the picture field : /data/FileManager/ followed by the name of the
picture and its extension.

This picture will then appear on your phone each time you will be in conversation with your
contact.

An external server (LDAP) may be available in your company for the contacts management. When
pictures are associated to these contacts, those pictures will only be displayed when doing a dial by
name.

5.2 Add a contact from the call log

L)
e ™ Select the application.
History
o Select the correspondent.

-+
e I Add
e Fill in the contact file.

e N Back
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5.3 Add a contact to the contacts list from the search by name results

e 9™ Search

e Enter the first letters of your contact name.

e Ok
)} The names of contacts matching your search criteria are automatically displayed on the
screen.

o ¥ select the contact file.

« = copy
)} Add a contact to the contacts list from the search by name results.

5.4 Make a call using the personal phone book ( Contacts)

o = select the application.
Contacts
e Select the contact to call.
)} Information regarding your contact is displayed on the screen.

o \ Press the call icon to call your contact.

If there are several numbers for the same contact, select the desired number.

5.5 Modify a contact

o ““ select the application.

Contacts
o Select the contact to modify.
/
o I Fdit

e (Change the contact file.
e N Back

You can modify a contact while you are on a call.
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5.6 Delete a contact

o = select the application.
Contacts
e Select the contact to delete.

»
e &I Delete
e Yes

5.7 Define a contact as a favorite ( Favorites)
Most frequently called contacts can be defined as a favorite.
Favorite contacts are displayed in the application Favorites.

o = select the application.
Contacts
e Select the contact to add to favorites.

o« K Favorites
») The contact has been added to Favorites.
)} The associated key light is on.

The green light indicates that the contact has been assigned to Favorites.

To remove a contact from Favorites
e Use one of the following:

o < select the application.
Contacts

o K Select the application.
Favorites

e Select the contact you wish to remove from your favorites.

o Y Favorites
)} The contact is removed from your favorites.
») The associated key light is off.
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5.8 Programing a direct shortcut for a contact.
In standard mode, you can program a direct call shortcut on your homepage.

Access programming and configuration of shortcut keys on the homepage

o O select the application.
Settings
e Application Yy Homepage

Features keys are displayed on the bottom of the homepage. These keys are meant to manage
shortcut key programming, key modification, deletion, moving and reseting of the homepage display.

Add a shortcut key
+

o J Add
e Select the contact to associate with the shortcut via your list of contacts.

Once you have found the contact, the caller or entered the number :

+
o | J Add shortcut
The key you just added appears greyed-out.

e Y Back
To end the programming.
) The key you just added is displayed on the homepage.

If keys are programmed via the list of contacts :
- A short press will start the call.

- A long press will open the contact file.
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6 Keep in touch

6.1 Define a forward
Your phone allows you to define different types of forwards.

e Immediate forward
All your calls are immediately forwarded to another set or voicemail.
o  Forward if busy
All your calls are forwarded to another set or voicemail when you are already on the line.

e Use one of the following:

o Wl Press the User services key.

o Press your information area in the top left corner of the screen.
e Routing profile

e 1" Add
o Select the forward type to program:
o Immediate forward

o Forward if busy

o If noreply

o If busy/no reply
e ¥ Next

Forward your calls to another set

. Other
e Enter the forward destination number.
e Validate.

)} The forward is added to the list of predefined forwards.
) You can activate it immediately or later.

Forward your calls to voicemail
o Voicemail

o = save
Save the forward.
») The forward is added to the list of predefined forwards.
) You can activate it immediately or later.
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6.2 Activate a predefined forward
Your phone allows you to activate predefined forwards or forwards that you created previously.

e Use one of the following:
o W&l Press the User services key.

o Press your information area in the top left corner of the screen.

e Routing profile
)} The predefined forwards list is displayed on the screen.

e Select the desired forward.

o WA Forward is activated ( The key is blue).
The activated feature is indicated in your personal information area in the top left corner of

the screen.
o 4 Back to homepage.

The forward key is not lit when no forward is activated.

6.3 Immediate forward to voice mailbox

You have to define the forward before using it

e W& Press the User services key.

. Voicemail

o W Forward is activated ( The key is blue)
The activated feature is indicated in your personal information area in the top left corner of

the screen

The forward key is not lit when no forward is activated.

When you create a forward, it will be added to the list of available forwards so that you can reuse it.

6.4 Your visual voice mail
Visual voicemail displays and manages voicemail messages left by your correspondents.

e Use one of the following:
You are notified of a new voicemail message (notification zone).

[ ]
Press the voicemail messages notification button in the top middle area of the screen.

o ™ Select the application.
History

Voicemail
Select the contact who has left a voice message.

" 0On the homepage, press the voice mail key.
e Enter the password to access the visual voice mail.

The visual voicemail application shows two tabs, listing new voice messages and consulted messages.
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. New
All new messages.
The number of new message is displayed on the tab.

o TP Messages
Old messages.
o Select the appropriate tab.
e Select a message.
» Information regarding your contact is displayed on the screen.

V' Play VM
Listen to message.

e UU Pause VM
Pause while listening to message.

J Stop VM
Stop listening.

When you have played the message you can:

. \ Callback
Call back sender of message.

e /N Delete
Delete the current message.

X

o Delete all
Delete all messages.

e W Call VM
Consulting your voice mailbox.
Password
Enter your password.
Follow the voice guide instructions.
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6.5 Cancel the forward

Forward is active (forward key lit).

e Use one of the following:

o W&l Press the User services key.
o Press your information area in the top left corner of the screen.
e Route my calls to ) My office phone

o W& Back to homepage.

6.6 Modify the forward

You can modify the forwards that you have programmed.

e Use one of the following:

o WSl Press the User services key.
o Press your information area in the top left corner of the screen.
Route my calls to

Y Modify
Select the forward to modify.
Select the forward type to program.
o Immediate forward
o Forward if busy

« v Next

Forward your calls to another set

. Other
e Enter the forward destination number.
e Validate.

») The forward is added to the list of predefined forwards.
)} You can activate it immediately or later.

Forward your calls to voicemail

. Voicemail

e | Save
Save the forward.
)} The forward is added to the list of predefined forwards.
» You can activate it immediately or later.

6.7 Delete a forward
You can call your contact directly without selecting them from the personal directory.

e Delete
e Select the forward to delete.
. Yes

Confirm deletion.
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/ Keypad

7.1 Change the keyboard type

While editing text, you can change the keyboard type to match the language you are writing: :
AZERTY, QWERTY, QWERTZ, Cyrillic.

e & The keyboard is displayed on the screen.
o Select the keypad type (AZERTY, QWERTY, QWERTZ, Cyrillic, ...).
o Ok

Validate your choice.

7.2 Delete a character
When editing a text you might have to correct it.

o b Place the cursor after the text to delete by touching the screen.
o E| Press the delete key of your keyboard.

When you edit a text, you can delete several characters at once.

o ﬁ Place the cursor before the first character to delete and, keeping your finger in contact
with the screen, move to the last character to delete.

o E| Press the delete key of your keyboard.

7.3 Write in uppercase
By default, the written characters are in lowercase.

e U Press this key once.
)} The next character will be written in uppercase and then you will automatically switch to

lowercase.
e U Press this key twice. The associated key light is on.
)} Uppercase mode is used for all written characters.

e U To go back to lowercase mode, press the key again.
)} The associated key light is off.

This green key light is on. Upper case mode is activated.
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7.4 Write a number
e 125 Press this key once.
») The associated key light is on.
e Write numbers.

e 123 To go back to alphabetic mode, press the key again.
) The associated key light is off.

This green key light is on. The numerical keyboard is activated.

7.5 Write special characters
e Alt Press this key once.
)} The associated key light is on.
e Select a character.
The special characters associated to the selected character are displayed.
e Select the desired character.
e The keyboard is back to its initial mode.
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8 Programming your telephone

8.1 Define the phone language

e O Select the application.
Settings
e Settings ) Device ) Phone configuration ) Language
e Select the language of your choice.
o Ok

U4 Back to homepage.

8.2 Favorites

This application contains favorite contacts that you have selected in your personal directory ( Address
book).

Most frequently called contacts can be defined as a favorite.

o T select the application.
Contacts
e Select the contact to add to favorites.

« K Favorites
The contact has been added to Favorites.
The associated key light is on.

The green light indicates that the contact has been assigned to Favorites.
You can call your contact directly without selecting them from the personal directory.

e Use one of the following:
o From the homepage : Favorites
Select the correspondent.

o K Select the application.
Favorites
o Select the correspondent.

To remove a contact from Favorites

o Y Favorites
The feature associated led goes off.
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8.3 Lock / unlock your telephone

Once the phone is locked, you can only call special humbers such as emergency, security or standard
(3 max configured by the administrator).

Locking your terminal
e Use one of the following:

o Wl Press the User services key.

o Press your information area in the top left corner of the screen.
e User Information

e (@) Lock
e Confirm:
(eJ Lock

) Telephone locked.

If the phone is ringing, a basic popup appears prompting you to answer or ignore the call. If you are
on a call, you can only end the call.

From the homepage

o (&) Lock
e Confirm:
(eJ Lock

) Telephone locked.

To lock your phone from the homepage, you must set the feature:

o O select the application.
Settings

e Application ) Lock » Lock button

e Enable the feature.

Unlock your terminal

e WJ
o Enter your password to unlock the phone.
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8.4 Automatic lock

When your phone's backlight goes off, the phone is locked at the same time.
Activate the automatic lock

.« O Select the application.

Settings
e Application y Lock ) Lock on backlight off
e Enable the feature.

Set the time-out duration for the phone backlight and lock

. 0 Select the application.
Settings
e Application ) Screensaver ) Backlight time-out
o Set the time-out duration for the phone backlight.

Unlock your terminal
e

o Enter your password to unlock the phone.

8.5 Adjusting the audio functions

o O select the application.
Settings
e Device ) Audio

e Your handset allows you to set different ring tones depending on the type of incoming call.

o On-site ringing
o Off-site ringing
o Special ringing
o Event ringing
e Select the ring to associate with each type of call.
e Validate your choice.
Ok

8.6 Activate/deactivate silent mode

.« 0 Select the application.
Settings

e Device ) Audio ) Silent ringing

e Enable or disable the feature.
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8.7 Ring tones

. =0 Select the application.
Settings
e Device ) Audio ) Beeps before ringing
o One beep : One beep before ringing.
o Two beep : Two beeps before ringing.
o Three beep : Three beeps before ringing.
o No beep : Ring without beep.
e Validate your choice.
Ok

8.8 Progressive ringing

. =0 Select the application.

Settings
e Settings ) Device ) Audio ) Ascending ringing
e Enable or disable the feature.

8.9 Adjusting the ringer volume

. =0 Select the application.
Settings
e Device ) Audio ) Ringing volume
e Adjusting the ringer volume ( 0 to 9).

8.10 Adjust ringer volume while a call arrives
e The telephone rings when a call is received.

o W Decrease volume.
o i Increase volume.

8.11 Adjust the loudspeaker and the handset volume
e During a call, to adjust the volume level of the loudspeaker or receiver:.

o W Decrease volume.

o i Increase volume.

8.12 Activate/deactivate tactile feedback
When you press one of your phone keys, a vibration confirms that the action has been taken into
account by the system.

To activate or deactivate key vibration:

. =0 Select the application.

Settings
e Device )y Phone configuration ) Haptic feedback
e Enable or disable the feature.
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8.13 Activating headset mode
The side of the telephone features a 3.5 mm jack connector for headphone / external microphone.
Contact your retailer for information on the various headphone models available.

By default, the audio jack of your telephone can be used to connect a headset, hands-free kit or
loudspeaker.

. Select the application.
Settings
e Device ) Audio ) Accessory type » Jack y Ok

After selecting the accessory type, you must specify the jack accessory:

e Jack accessory
o Headset
o Handsfree
o Loudspeaker
o Ok

8.14 Install a Bluetooth® device (pairing)
You can use Bluetooth® devices such as handsets or headsets with your phone.

To use your Bluetooth® device, it must be paired to the set. To manage the pairing, the Bluetooth®
device must be in detectable mode. Refer to your Bluetooth® device documentation to find out how
to activate detectable mode.

o O select the application.
Settings
e Device ) Bluetooth®

. ™ Add

.« Scan
») The set scans for available Bluetooth® devices.
e Select the Bluetooth® device to be paired.
e Add the device to the device list.
e Enter the device PIN code.
o Ok
)) Bluetooth® device connected.
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After pairing the Bluetooth® accessory, you must define the accessory type in the audio settings.

= Select the application.
Settings
Device y Audio y Accessory type » BT ) Ok

Select the type of accessory that you have just added:

Bluetooth® accessory
o Headset
o Handsfree
o Loudspeaker
Ok

All devices other than the Alcatel-Lucent My IC Phone Bluetooth® Wireless Handset will be treated as
headset device.

8.15 Install the Alcatel-Lucent My IC Phone Bluetooth® Wireless handset

0O select the application.
Settings
Device ) Bluetooth®

™ Add
&/ Scan

») The set scans for available Bluetooth® devices...

n" Your Bluetooth® device needs to be prepared for pairing. Take the handset off the hook
and switch it off, then press and hold both handset buttons at the same time. You will hear a
3-note tone and the LED will flash green and orange.

)} Searching for Bluetooth® equipment. Wait for the detected equipment type and address to
be displayed.

Select the relevant equipment.

™ Add
Enter the device PIN code ( The default PIN code is 0000).
Ok
)} The 3-note tone indicates that the handset has been installed correctly (the LED flashes
green or orange depending on the battery charge level).
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After pairing the Bluetooth® accessory, you must define the accessory type in the audio settings.

. Select the application.

Settings
e Device ) Audio ) Accessory type » BT ) Ok
o  Bluetooth® accessory y Headset »y Ok

Error messages

¢ The handset displays an error message indicating that the pairing is unsuccessful ») Check the
status of your Bluetooth® handset or the PIN code.

8.16 Uninstall a Bluetooth® device (unpairing)

.« Select the application.
Settings
e Device ) Bluetooth®
o Select the Bluetooth® device to unpair.

e N Delete
)} The Bluetooth® device is uninstalled (unpaired).

8.17 Hearing aid kit
If you are using your phone with a hearing device, you must install and activate the hearing aid
device (HAC) to avoid hearing discomfort.

o O select the application.
Settings

e Device » Audio ) Hearing aid

e Enable the feature : YES
») The hearing aid kit is activated.

8.18 Set an alarm

o« Alarm
e Hour
Enter the alarm time.
e Alarm sound
Select the melody of your choice.
e Volume
Adjust the alarm volume.
e Alarm status
Enable the feature.

» — The associated LED is on: the feature is enabled.
» The icon is displayed (connectivity information zone).

When the alarm bell rings, you can choose to repeat the alarm or turn it off.
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8.19 File Manager

This application allows you to manage audio files and images.

o L' select the application.
My files
e Select the file type you want:
o Audio
o Picture

o U Select where to read the files from: files stored on the phone or on the connected USB
device, or both.

e N Back
)} All available files of the selected type are displayed.

The display time may take longer if the USB storage device contains too many files.

When using an external USB storage device, the files must be stored in a directory that has the same
name as the directory name defined in Settings/Application/My files. By default, the defined name of
the directory is “My IC Phone*. If you want to change it, make sure you change it in the phone settings
as well as on the USB storage device.

The directory containing audio and/or picture files on the external USB storage device must not
exceed a total of 200 files (including all types of files).

8.20 Delete a file

o L' select the application.
My files
e Select the file type you want:
o Audio
o Picture

. W Enter delete mode.
Delete

e Select the file to delete.

e Confirm deletion.

L Exit delete mode.

You cannot delete a file stored on an external device.
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8.21 Copy a file from the external storage device to the phone internal
memory

o L' select the application.
My files
Select the file type you want:
o Audio
o Picture

o U Filters
)} Select the storage device.
Select the file to copy.

e Y copy
8.22 Listen to an audio file

. LK Select the application.
My files
Audio

U Filters
)} Display the files for the selected storage device (The phone internal memory or external
storage device).
Select the audio file.
) The audio file plays automatically.

oYY Ppause:.
Pause

o V' start listening again:.
Play

o~ Stop listening:.
Stop

Supported audio formats are mp3 and aac.

When released from the manufacturing plant, the audio files hosted on My IC Phone are Alcatel-
Lucent property and can be used as is. When a installer or End-User downloads MP3 files via a USB
link, they are responsible for the Intellectual Property Right requirements related to such downloads.
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8.23 Play all audio files

o L' select the application.
My files
e Audio

o U Filters
)} Display the files for the selected storage device (The phone internal memory or external

storage device).

« W Play all
)} Listening of all audio files has started.

- Stop listening: Stop all

e W start listening again: Play
“I' Switch to next track: Next

e 7 Listen to tracks in random order: Random

Supported audio formats are mp3 and aac.

When released from the manufacturing plant, the audio files hosted on My IC Phone are Alcatel-Lucent
property and can be used as is. When a installer or End-User downloads MP3 files via a USB link, they
are responsible for the Intellectual Property Right requirements related to such downloads.

8.24 Phone wallpaper

You can change the wallpaper on your phone. The image must be stored in the set or on a USB storage

device.
If the image is on the USB storage device, you must connect it to the phone:

e Insert your USB device at the back of the phone.
. ¥ Theiconis displayed (connectivity information zone).
Change the wallpaper:

o L' select the application.
My files
e Picture
)} The list of images on the USB device is also displayed.

o U Filters
») Display the files for the selected storage device.

e Select the image.

. = Wallpaper
)} The selected image is set as wallpaper.
Supported image formats are: bmp, jpeg, png.
For optimal display, the image dimensions must be 800 x 480.
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8.25 Phone screensaver

You can change your phone screensaver to a default or a personal screensaver. The default
screensaver uses predefined images. The personal screensaver uses images you have stored in your
phone memory and set up in a screensaver pool.

o O select the application.
Settings
e Application ) Screensaver
e Screensaver : Yes / No
Enable or disable the feature.
e Screensaver type
Select the screensaver type:
o Default screensaver.
o Personal screensaver.

You can set the screensaver timeout, the backlight timeout, the brightness when the backlight is on
or off and the refresh images interval.

Add an image for your personal screensaver
The images have to be stored in the phone memory.

Supported image formats are: bmp, jpeg, png.
For optimal display, the image dimensions must be 800 x 480.

o L' select the application.

My files
e Picture
o Select the image.
+

o = Screensaver
)} The image is added to your personal screensaver pool.

Remove an image from your personal screensaver pool

o L' select the application.
My files
e Picture

e Select the image.
*

e = Remove from SsPool
The image is removed from your personal screensaver pool.
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8.26 Customize the user picture
You can change the picture displayed in your personal information area in the top left corner of the

screen. The image must be stored in the set or on a USB storage device.

If the image is on the USB storage device, you must connect it to the phone:
e Insert your USB device at the back of the phone.
. % The icon is displayed (connectivity information zone).

Change the avatar:

o L' select the application.
My files
e Picture
) The list of available pictures is displayed.

g
o L Filters
)} Display the files for the selected storage device.
o Select the image.

o i My picture
)} The picture is updated.

Supported image formats are: bmp, jpeg, png.
The recommended size for the avatar is 100x100 pixels.

8.27 Programming shortcut keys on the homepage
You can add shortcut keys to your homepage. These keys are dedicated to call/open a contact card or

is dedicated to call a specific number.
Access programming and configuration of shortcut keys on the homepage

o O select the application.
Settings
e Homepage

Features keys are displayed on the bottom of the homepage. These keys are meant to manage
shortcut key programming, key modification, deletion, moving and reseting of the homepage display.
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Add a shortcut key
+

o = Add
¢ You can select a contact to associate to the key via your list of contacts, the search by name
feature or via the keypad.

Once you have found your contact via your list of contacts or the search by name feature, or once you
have entered your contact number:

+
e ' Add shortcut

The key you just added appears greyed-out.

e N Back
To end the programming.

The key you just added is displayed on the homepage.

If keys are programmed via the list of contacts :
- A short press will start the call.
- A long press will open the contact file.

Modifying shortcut keys
You can modify shortcut keys by changing the name or the number.

o l=J Modify
o Select the shortcut key to modify.
o Select the way to modify the number.

Once you have completed the modification:

+
e ' —J Confirm the new modification.

e Enter a new shortcut name.
e Ok
To confirm.

Moving a shortcut key on the homepage
You can place the shortcut key wherever you want on the homepage.

o = Move
.f.
o "4?| Press the moving icon associated to the key you want to move.

e v When this icon is displayed you can move the programmed key by pressing on the area you
wish to move the key.

Default feature keys can also be moved to other places in the same way shortcut keys are moved.
If you move a shortcut key to an area that is already occupied, the keys will be swapped.
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Deleting shortcut keys

x
e | Delete
e Select the shortcut key to delete.
e Ok
Confirm the deletion.
)} The key is deleted.

Reseting homepage display
When you move shortcut keys and default feature keys on the homepage, you can reset the display
and go back to the default display.

o A Reset
e Ok
Confirm the reset.

8.28 Change the theme (skin) of your phone

o O select the application.
Settings
e Device ) Phone configuration
e Select the current theme in the configuration page
)») The available theme list is displayed on the screen.
e Select the desired new theme from the list.
e Ok
Confirm the selection.

Changing the theme may take a few seconds.
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8.29 Reset user data
Using the reset feature will erase:

The audio files or photos that you have stored on your phone,

your programmable keys,

your contacts,

your communications log,

your programmed alarms,

your own settings (made via the ‘Application’ or the ‘Device’ menus),

the user’s customization (user’s or background picture, screensaver, melody, skin),
your installed web applications.

Before starting the reset procedure make sure this action is needed as most of your data and phone
customizations will be erased.

o O select the application.
Settings

e Device) Reset

e Enable the feature: YES

e Enter the password.

The reset starts as soon as you have entered the password.

53



Alcatel-Lucent @

9 Manager/Assistant

9.1 Manager/Assistant

The Manager/Assistant application offers specific additional features when the manager set (Alcatel-
Lucent 8082 My IC Phone) is configured for use with an assistant phone (Alcatel-Lucent IP Touch 4068,
4038, 4039, 4028 or 4029 Phone).

On the manager set, a dedicated application window shows the name of the assistant, the direct call
feature access button, and the filtering mode access button. The Manager/Assistant application
window can only be displayed when homepage is in advanced mode.

Manager station,

J \ Call

Call your assistant.
If you are already on a call, the first caller is placed on hold.

o)
e 1 Mode
Enable Manager/Assistant filtering and call monitoring.

9.2 Select and activate the filtering mode between the manager and

assistant phones
The filtering mode allows the manager to decide how to route and monitor incoming calls to his

phone.

e U Mode
o Select the filtering mode to activate.

. @) Filtering is activated on the Manager and the associated Assistant phones.

There are three filtering modes:

&
o "V Manager doesn't receive the calls and Assistant receives them

Q= . . .
. ™ Manager receives the calls & Assistant monitors them

.« 7 off

A Manager doesn't receive the calls and Assistant receives them
When someone calls the manager set, the call is forwarded to the assistant set.

In this filtering mode, the manager is not notified of incoming calls routed to the assistant. The
manager cannot pick up the incoming call. These calls are identified with a special arrow in the
history preview. The manager can view the status of all calls - answered or unanswered - in the
history preview pane while this filtering mode is activated.
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> . . .
' Manager receives the calls & Assistant monitors them

In this filtering mode, the assistant is notified of the incoming call on the manager set. If necessary,
the assistant can pick up the incoming call before the manager answers the call. If the call is picked
up by the assistant, the call is identified by a special arrow in the history preview on the manager set.

- Off
The Manager/Assistant feature is deactivated. There is no routing and monitoring between the two

phones.

9.3 Talk to the assistant while on a call
When the manager is on a call, he can dial the assistant for a consultation call.

e The manager is in a call.

A
. N> Assistant
To call the assistant.

9.4 Transfer a call to the assistant phone
During a call, the manager can directly transfer the call to the assistant.

e The manager is in a call.

A
. N> Assistant
To call the assistant.

A2
o Transfer
») The call is transferred to the assistant.
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10 My IC Phone Synchronizer

10.1 Introduction
This application is for synchronizing your address book between your phone and the Outlook

application. It supports synchronization of the Outlook data placed locally, for example in a local

Outlook archive file.
The default maximum number of contacts you can synchronize between your phone and your PC is

500. However, your administrator can increase this to up to 1,000. Please ask your administrator for
the maximum number of contacts.

10.2 Prerequisites
The supported operating systems are:

o Microsoft Windows XP Service Pack 2 and higher (32 bits),
e Microsoft Windows VISTA (32 bits and 64 bits),
e  Microsoft Windows 7 (32 bits and 64 bits).

The Outlook supported versions are:

Microsoft Outlook 2000, Microsoft Outlook 2002, Microsoft Outlook 2003, Microsoft Outlook 2007,
Microsoft Outlook 2010 ( 32 bits and 64 bits).

The minimal system requirements are:

e Processor : P4 Class or higher,

e RAM memory: at least 256 Mo,

¢ Minimum available disk space: 100 Mo,
e Screen: 800x600 True Color,

e Network card is required.

10.3 Installing the application on your PC

The application comes as an executable installation file (.exe).

1. Run the application executable file.
2. Select the language: this defines the installation and the application language.

My IC Phone Synchronizer - InstallShield Wizard  lesiitom

Select the language for the nstallation from the choices below

| English (United States) -

_ Comel |
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3. Read and agree the license Agreement.
1) My IC Phone Synchronizer - InstaliShield Wizard

License Agreement
Please read the following license agreement carefully.

As used in these license terms (the “License terms”), the following terms ~

shall have the following meaning: “Licensor” means Alcatel-Lucent! |

Enterprise (A-LE) ; “Licensee” means End User ; “Software” means the

machine readable (object code) version of the computer programs purchased

" from Licensor, either incorporated in the products you purchased from
Licensor or provided by Licensor as a stand alone product ; unless otherwise

specified, Software shall include copies and maintenance release or major

|| |release thereof,

- AL e .-

© I accept the terms in the kcense agreement]

) 1 do not accept the terms in the kcense agreement

———— —

InstaliShisld -

[ <@eoc [ mext> ][ coxe |

. =

4. Select the application destination folder on your PC (make sure you have the necessary
administration rights to install the application in the selected folder).

1 My IC Phone Synchronizer - InstaliShield Wizard =)

Destination Folder
Click Next to install to this folder, or dick Change to install to a

Install My IC Phone Synchronizer to:

IJ C:Wsers\yunvial\AppData\Roaming \Alcatel Lucent My IC Phone Change....
Syndhronizer\

InctaliShield -

[ <Bok [ mext> ][ cance |

=

5. Follow the installation steps.
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10.4 Uninstalling the application
There are two different ways for uninstalling the application:

e Access the feature “Add/remove programs* (Windows XP) or “Programs and features*
(Windows Vista or Windows 7).

¢ Run the installation executable file and select the “Remove“ option.

¥ My IC Phone Synchronizer - InstaliShield Wizard

-

Program Maintenance

9 Repair
| ) Repair installation errors in the program. This option fixes missing or
ﬁ corrupt files, shortcuts, and registry entries.

Remove \

Ic:ﬂ Remove My IC Phone Synchronizer from your computer. |
N S ]

_<tak [ _Mext> ][ coxd ]

_—

10.5 Repairing the application

If the application becomes corrupted, you can repair it.

1. Run the application installation executable file.
2. Select the “Repair option.
3. Follow information displayed on the screen.

10.6 Configuration

Configuring the application on the PC.

The application is ready to work but it is recommended to check the application default
configuration.

1. Open the application configuration : in the task bar of your PC, select the “Settings“ menu of
the synchronization menu.

ﬁﬁj Sétting
Lastsum@
m Unpair

Help
_J R4 Check for updates £
=" @ About L

i Exit l
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2. You can define :

Source: Outlook

Profie: Outlook

Folder:  ALL }'®

Conflict policy

Silent sync

9 Use the last-modified item
Keep item on the phone and overwrite on PC
Keep item on the PC and overwrite on the phone
Add items to both PC and the phone
Do not syndronize items

Silent mode
Skip sync summary on synchronization success

The profile and the Outlook folder to use for
synchronizing contacts.

The default profile and Outlook folder will
be used for synchronizing unless you specify
a folder and profile.

You can change the profile and folder used.
You can define a profile for synchronizing
the contacts. You are advised to create an
Outlook subfolder dedicated to your phone
contacts and to work from this folder. This
will help protect your general Outlook
contacts on your PC.

The conflict policy (determines how the
application should behave when different
changes have been made on the phone and
the PC).
o The most recent modification replaces
the oldest,

In some circumstances, if you are
synchronizing with a profile connected to an
Exchange server you may face a situation
when a conflict is resolved incorrectly with
the “last modified“ Y policy. Make sure that
any profile modifications made have been
submitted to the Exchange server before
synchronizing

o The phone datas always replace the
ones on the PC,

o The PC datas always replace the ones on
the Phone,

o The modified datas on the phone are
copied on the PC and modified datas on
the PC are copied on the phone (the
datas are duplicated),

o No synchronisation is done.

The silent sync : you can choose to display
or not the synchronization progress bar and
the synchronization summary.
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Listen Port 0
Use secured connection

‘ Update URL hitp:ff

Startup v |Start My IC Phone Synchronizer when Windows starts

Defauits ok | Cancel

The port used by PC for synchronization : if
default port cannot be used on the PC you
can change it.

If you modify the port used by the
application, you have to do the same
modification on the phone side.

Secured connection : while communicating
between My IC Phone Synchronizer and the
device, both unsecured HTTP or secured
HTTPS protocols can be used. If you checked
the “Use secured connection“ Y checkbox,
HTTPS protocol is enabled. However, to
manage this checkbox you should make sure
the same secured protocol is set up in the
device. Please contact your system
administrator to find out which protocol is
used in your device.

URL for downloading the application
updates.

Startup: if enabled, the application will be
run when Windows starts.

Besides Settings item, there are a few item that allow you to display the last synchronization
summary, to create or delete a pairing between your phone and your PC, to open the application
online help, to display information on the application version or to exit the application.
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Configuring the phone

. O Settings
Application » Synchronization
PC address
Enter the IP address or the complete network name on which the synchronization application is
installed.
e PC port
This data defines the port used on the PC for synchronization. The port must be the same as the
one filled in the PC application.
e  Warning when exceed
Choose if you wish to be informed when a maximum number of items for synchronization is
reached (the default setting is 500 items but this may have been changed by the administrator -
ask your administrator for the maximum number of contacts).
If you see this warning during synchronization you may lose some of your items because they have
not been synchronized.
Sync. button
Choose to display the synchronization button in the applications bar of your My IC Phone.

e Y Back to homepage.
If you try to start the synchronization before configuring it, you will access the Synchronization
settings.
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10.7 Synchronize your phone and your PC
Before starting synchronization please make sure both the phone and PC software are properly

configured.

Start synchronization
e Use one of the following:

o =¥ Synchronization (If enabled in the synchronization settings)

o O Settings ) Application ) Synchronization
e Synchronization : Start

If not deactivated in the application configuration (Silent Sync) you can see the synchronization
summary on the screen.

During the synchronization, you can at anytime:
- See synchronization progress and phases,,

- Display details of synchronized items,,

- Cancel the synchronisation.

The synchronization summary lists all the synchronized items.
From the application menu on the PC (Task bar), you can see at anytime the summary from the last
synchronization.

Pairing your phone and your PC
When you run the synchronization for the first time, you must pair your phone and your PC.

1. Accept the certificate required by the phone (ensure that the certificate comes from the
target PC),.

2. A pairing PIN code (PIN) is displayed on the phone screen.

3. The phone is detected by the PC and you are prompted to enter this PIN code and a name for
the pairing. You have 30 seconds to enter the PIN code. If you don't do so you will have to start
the procedure again.

4. The synchronization is automatically started when the pairing is established.

This pairing has to be done only for the first synchronization.
From the PC application menu, you can delete this pairing.

Synchronization
During the synchronization, you can monitor progress and view the summary once the process is

completed. Make sure this option (“Silent Sync*) is configured correctly in the Synchronization
settings on the PC side. You can also see which items are modified and where by clicking on the
detailed view button.

Synchronization takes about 15 seconds for 500 contacts. You can receive and make calls during
synchronization but this can make the synchronization process longer.

The synchronization function is most commonly used to synchronize your PC Outlook contacts with
your phone contacts list. Once you have run the initial synchronization, if you delete a contact from
the phone contacts list, the contact will be deleted from Outlook during the next synchronization (and
vice versa). You are advised to create an Outlook subfolder dedicated to your phone contacts and to
work from this folder. This will help protect your general Outlook contacts on your PC.
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10.8 Troubleshooting

Below is a troubleshooting guide that can help you resolve any problems that might occur.

Installation says you do not have write
permissions in this folder

Phone displays “HTTP error, HTTP
request failed“

PC Sync displays “Unable to listen to the
port*

PC Sync displays “Selected folder has
been deleted“ or “Cannot open Outlook
profile“

PC Sync displays “Outlook is not
installed*

PC Sync displays “Error communicating
with Outlook*

My IC Phone Synchronizer displays
“Synchronization has failed. An error
during data exchange with computer has
occured*

Nothing happens when | press the
Synchronization button on the phone (no
Synchronization dialog appears in My IC
Phone Synchronizer). An error message
appears stating “Synchronization has
failed“.

You are probably not permitted to change the folder in which you are
trying to install PC Sync. Try installing it in another location.

Please make sure PC Sync is started in the PC.

Please check if the same port is set on the phone and on the PC.
Please check you correctly entered PC address.

Please check your firewall settings. The port may be closed by the

firewall. Try to change the port.

Please make sure no other applications are using this port.
Please make sure the firewall allows listening to this port. Try to change

the port.

The profile or the folder that My IC Phone Synchronizer is configured to
synchronize with has been deleted. Select another profile or folder in
settings.

My IC Phone Synchronizer could not find a supported version of Outlook
on the PC. Install Outlook.

My IC Phone Synchronizer could not communicate with Outlook. This
might be because Outlook has been installed but not yet set up properly
or is malfunctioning. Starting Outlook itself may provide information on
what is wrong.

Please make sure PC Sync is started in the PC.
Please restart My IC Phone Synchronizer.
Please check if My IC Phone Synchronizer has run when Windows has

started (enable the startup option in configuration of the application).

Most likely there is a mismatch in protocols: the phone uses HTTPS and
My IC Phone Synchronizer uses HTTP or vice versa. Try to check or
uncheck the “Use secured connection“ Y checkbox and restart
synchronization. Ask your system administrator which protocol your
phone uses.
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11

Guarantee and clauses

Safety Instructions

Changes or modifications to the equipment not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

Intellectual Property Rights.

When released from the manufacturing plant, the audio files hosted on My IC Phone are
Alcatel-Lucent property and can be used as is. When a installer or End-User downloads MP3
files via a USB link, they are responsible for the Intellectual Property Right requirements
related to such downloads.

Warranty concerning My IC Phone Applications Wall (App Wall).

We provide Applications services “as-is,* “with all faults“ and “as available“. We do not
guarantee that Applications services provided by third party providers will not be interrupted,
timely, secure or error-free or that data loss will not occur. We give no express warranties,
guarantees or conditions. We exclude any implied warranties, satisfactory quality, fitness for a
particular purpose, workmanlike effort and non-infringement. Theses Applications are subject
to the Terms and Conditions of the third Party provider that you may be able to access on the
providers' websites.

To limit the risk of interference, people with pacemakers must keep the wireless telephone
away from their equipment (minimum distance of 15 cm/6 inches).

It is recommended to follow the standard acceptance procedures before using this equipment
in human safety critical areas (hospitals...).

The handset includes magnetic elements that may attract sharp metallic objects. To prevent
injury, before each use ensure sharp metallic objects are not stuck to the earpiece.

There is a danger of explosion if the battery is replaced incorrectly - use only the battery with
the reference 3GV28041AB (1.2V 1500 mAh) (Bluetooth® Handset only).

Battery charge (Bluetooth® Handset only): Charge the battery for about 16 hours before initial
use.
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Regulatory Statements

C€

EU/EFTA
This equipment is in compliance with the essential requirements of R & TTE Directive 1999/5/EC.
The Declaration of Conformity may be obtained from your installer.

USA and Canada

This device complies with Part 15 of the FCC Rules and with RSS-210 of Industry Canada. Operation is
subject to the following two conditions : (1) this device may not cause harmful interference, and (2)
this device must accept any interference received, including interference that may cause undesired
operation. This equipment has been tested and found to comply with the limits for a class B digital
device, pursuant to Part 15 of the FCC Rules and ICES-003 of Canada. These limits are designed to
provide reasonable protection against harmful interference in a residential installation. This
equipment generates, uses and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications. However,
there is no guarantee that interference will not occur in a particular installation. If this equipment
does cause harmful interference to radio or television reception, which can be determined by turning
the equipment off and on, the user is encouraged to try correct the interference by consulting the
dealer.

Exposure to Radio Frequency Signals.

This device has been desighed and manufactured not to exceed the SAR (Specific Absorption Rate)
radio frequency power transmission limits established by the different countries concerned. The SAR
value for the Bluetooth® handset is 0.09 W/kg (the globally accepted maximum limit being 1.6 W/kg).

User Instructions
Only use the handset in temperatures between -5 C to +45 C (23 F to 113 F).
This apparatus is Hearing Aid Compatible (HAC).

Acoustic shock protection

The acoustic level of the signal generated by the handset earpiece is less than 130 dBspl for a
transient signal (123 dBspl for Australia) and less than 118 dBspl (rms) for a continuous signal (120 dBA
for Australia).

Directive 2003/10/EC specifying the risks inherent in noise at work
The ring contributes towards overall daily noise.
This device can be used for indoor operation in all the countries.
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Privacy

Privacy of communications may not be ensured when using the Bluetooth® handset or any additionnal
Bluetooth® device.

hid

BN Disposal
The equipment must be returned to a collection point for electronic equipment waste disposal.

Defective batteries must be returned to a collection point for chemical waste disposal.

The labels and icons presented in this document are not contractually binding and may be modified
without prior warning.

Alcatel, Lucent, Alcatel-Lucent and the Alcatel-Lucent logo are trademarks of Alcatel-Lucent. All
other trademarks are the property of their respective owners. The information presented is subject to
change without notice. Alcatel-Lucent assumes no responsibility for inaccuracies contained herein.
Copyright 2014 Alcatel-Lucent. All rights reserved.
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